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As the winter months draw closer, and 
buildings, heating and general winter-
proofing start to come to the fore, you 

might well be thinking about how your home can 
go ‘greener’.  

But, what does this mean to you? 
On a personal level it might mean reducing 

your use of plastic or turning lights off after 
leaving a room. In your professional life, you might 
additionally be thinking about making more use of 
sustainable supply chains, use of renewal energies, 
carbon offsetting (Oakwood-style, see page 
34), even, encouraging staff and visitors to buy 
electric vehicles by installing a charging point in 
your car park. Certainly, your facilities team will be 
intrinsically involved in any changes you make. 

However, did you know that less than 20 per 
cent of the carbon footprint of the NHS is 
attributable to energy use? In a webinar i held to 
support this year’s NHS Sustainability Day (June 
4), experts in sustainability make clear that ‘green-
thinking’ goes far deeper than just low energy 
lightbulbs. With healthcare services generating 5 
per cent of all greenhouse emissions in England, the 
imperative is for all those involved in the delivery of 
care to make changes throughout their service, and 
that includes on the clinical side. 

So, what might be possible in the care home 
setting? Sustainability is defined as “development 
that meets the needs of the present generation 
without compromising the ability of future 
generations to meet their own.” 

A key question posed by the webinar is: does 
current healthcare activity build up the health of 
future generations, or does it undermine it?

In terms of health, future-proofing almost 
certainly requires greater investment in 
preventative care.

In social terms, sustainability might favour local 
recruitment and forming partnerships with local 
services or organisations. If people can walk to 

work, take local public transport or car share, this 
also ticks climate and public health boxes, reducing 
air pollution and supporting better respiratory 
health in older age. It’s a startling statistic, perhaps, 
that the NHS is responsible for five per cent of all 
car journeys taken in the UK. 

Finally, care homes can look carefully at the 
products they use and the sustainability of their 
supply chain. Many medical instruments are 
manufactured in developing nations in highly 
unregulated environments with little protection 
for workers. How assured are you, in your care 
home, that each product you use is sustainably 
manufactured? 

And, what about your waste? How many 
waste medicine returns did you avoid during 
COVID by reusing patients' medicines? Can this 
be sustained? In end-of-life care, have you had 
the fullest possible discussions with residents 
and their families about preferences that might 
reduce unwanted clinical interventions?

A recent climate action roundtable hosted by 
the Health and Social Care Alliance Scotland urged 
care homes emerging from COVID-19 to see the 
coming months as an opportunity to rebuild their 
own ‘societies’ and encourage greener thinking. 

Among the supporting hypotheses is one 
voiced by Harvard University researchersii that 
suggests that climate change could be a factor 
in encouraging pandemics. The thinking is that 
with fewer places to live and fewer food sources, 
animals mix in unprecedented ways, and nearer to 
people where food and shelter remain - and both 
these scenarios lead to the emergence and spread 
of new diseases.

As Scotland consults on its new Care Serviceiii 
(see news p5), there has never been a better 
opportunity for rethink sustainable care. 
Governmental strategies on both sides of the 
border must go far deeper than just planting a  
few trees. 

Ailsa Colquhoun, 
Publisher/Editor

iCentre for Sustainable Healthcare SusQI webinar [online] at: https://sustainablehealthcare.org.
uk/resources/sustainability-quality-improvement-resources/susqi-webinar
iiCoronavirus and Climate Change – C-CHANGE | Harvard T.H. Chan School of Public Health  
[online] at: https://www.hsph.harvard.edu/c-change/subtopics/coronavirus-and-climate-change/   
iiiA National Care Service for Scotland: consultation [online] at: https://www.gov.scot/
publications/national-care-service-scotland-consultation/ 
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MARIA MALLABAND CARE GROUP (MMCG) is to add 
nine care homes to its portfolio over the next three to four years in 
an £80 million investment programme.

The home building programme started with the £8 million Windsor 
Court residence in Malvern, Worcestershire. Other new homes 
include  locations in Buckingham (pictured) and Aylesbury to follow 
in 2022.  

A new role of community liaison will also ensure homes engage in 

local events and can build long-term relationships with local  
charities and organisations.

Commissioning and operations will be overseen by a  
dedicated team.

THE COALITION OF CARE and 
Support Providers (CCPS) has published an 
initial response to the Scottish Government’s 
consultation on the creation of the new 
National Care Service.

Describing the consultation as a “significant 
and long overdue milestone on the road 
to reform of adult social care”, the CCPS 
highlights four areas among its responses.
Commissioning and procurement: 
CCPS questions whether the proposed 
National Commissioning and Procurement 
Structure of Standards and Processes for 
ethical commissioning provides the basis for 
meeting four key tests: Will it shift power? Will 
it increase choice and control? Will it improve 

accountability and transparency? Will it improve 
social care sustainability?
Fair work: The proposed new Fair Work 
Accreditation Scheme must new fully address 
the cost implications of improving staff pay, 
terms and conditions.  
Local accountability: CCPS describes 
“significant merits” in the recommended 
redirection of responsibilities and resources 
between integrated joint boards and local 
authorities, provided there is local variation, 
flexibility, and accountability.   
Regulation: In addition to the proposed 
independent scrutiny, inspection, and regulation 
of care services, processes must be focused on 
outcomes for those receiving support.

Scottish care leaders detail initial 
views on new National Care Service

NEWS
ROUND-UP

To read the full article, visit: https://chmonline.co.uk/
maria-mallaband-adds-nine-homes-in-80m-investment/

Read more online at: https://chmonline.co.uk/scottish-care-leaders-detail-initial-views-
on-new-national-care-service/

Each week, the Care Home 
Management team sends out a  
weekly newsletter, with quick links to 
the best of the preceding week’s news.  
Sign up is free. Please email the editor 
with your email address and we’ll add 
you to the subscription list. Don’t 
miss out on this easy way to stay 
up to date. Email the editor now at  
Editorial@chmonline.co.uk 

Maria Mallaband adds nine 
homes in £80m investment

https://chmonline.co.uk/covid-funding-extended-to-september-in-250m-spend/
https://chmonline.co.uk/scottish-care-leaders-detail-initial-views-on-new-national-care-service/
https://chmonline.co.uk/scottish-care-leaders-detail-initial-views-on-new-national-care-service/
mailto:Editorial@chmonline.co.uk
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CARE HOME MANAGEMENT’S exclusive podcast series continues with 

two new podcasts. The first turns to the Care Show 2021, which returns to a 

face-to-face event at the NEC, Birmingham, on October 13-14. CHM podcast 

editor Steve Hemsley sits down with show director Mike Corbett to hear 

what’s new for this year’s event. 

In our second podcast, experts in management and marketing discuss how 

management needs to change post COVID-19. The experts sharing their 

expertise were: Lindsey Appleby-Flynn, adult health and social care lead at 

training provider Connect2Care, Iain Corrigan, sales team leader at CoolCare, 

and Tobi Alli-Usman from marketing experts Smooth Digital. 

Smooth Digital also sponsors Care Home Management’s hugely popular 

podcast series, which can found [online] at: https://chmonline.co.uk/podcast/

NEW PROGRAMMES FOR social care 
sustainability and workforce development 
have been announced in a new NHS Scotland 
Recovery Plan.

Key elements in the new plan include the 
National Centre for Sustainability for Health 
and Social Care (CfSD), which aims to 
maximise use of effective technology and new 
treatments. From the autumn, Scotland will 
also unveil a National Wellbeing Programme 

and develop recruitment opportunities through the national Young 
Person’s Guarantee.

For dementia, the Government pledges to improve post diagnostic 
support.  

Announcing the plan, Humza Yousaf, health and social care secretary, 
admitted that the pandemic has exposed and exacerbated deep-
rooted health and social inequalities.

Social care 
sustainability and 
workforce development 
set out in NHS 
Recovery Plan

To read more online at: https://chmonline.co.uk/social-
care-sustainability-and-workforce-development-set-out-in-
nhs-recovery-plan/  

Do you hear our podcasts?

CARE PROVIDERS HAVE given a cautious welcome to  
reports that the Government is considering an increase in  
National Insurance to pay for social care reform.

Representative body the Independent Care Group (ICG) said it  
was pleased that a solution to the social care funding crisis was 
edging closer.

But it warned that funding was only half the solution and the 
staffing crisis was the current biggest issue facing providers.

The report in the Telegraph newspaper is being widely seen as  
a Government-led ‘temperature check’ of public support for any 
social care increase. The news was also carried by the BBC.

ICG Chair Mike Padgham said: “We wait to see what is actually 
announced but tackling the crippling cost of social care would be  
a good place to start. At the same time, this has to be a part of a  
root and branch overhaul of the system to make it fit for purpose. 
We need proper, sustainable funding, for dementia to be treated as 
other serious illnesses are, and funded accordingly, and for a proper 
pay and reward structure for social care staff.”

Adding further comment, Care Institute for Excellence Chief 
Executive Kathryn Smith said: “A sustained increase in funding is 
needed now to stabilise the care system. But…improvements will 
only come from a long-term strategy.”

Rachel Harrison, national officer of workers’ union GMB, said: 
“Wherever new investment comes from it must include ring-fenced 
cash to improve the pay, terms and conditions of carers.” 

Care providers  
give cautious 
welcome to social 
care funding moves

Read more online at: https://chmonline.co.uk/care-
providers-give-cautious-welcome-to-social-care-funding-moves/

Care homes square up 
to COVID vaccination 
curveball
CARE HOME OPERATORS were 
thrown a curveball by the Government 
when it ruled that all members of staff 
must have received both Covid-19 
vaccines by November 11.

As the September 16 deadline for 
having the first vaccine approaches, the move has had different 
impacts among care home operators.

For sole providers, which make up most of the care home 
market, losing even one member of staff can have a huge effect. 

New guidance and FAQs have been published for care homes in 
England managing mandatory COVID vaccinations in preparation 
for, and from November 11.

The scope of the guidance covers in-house and visiting staff 
(including NHS professionals).

View the guidance [online] at: https://chmonline.co.uk/
dhsc-publishes-covid-vaccination-status-guidance/

Read more online at: https://chmonline.co.uk/care-homes-
square-up-to-covid-vaccination-curveball/
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By Eleanore Robinson,  
freelance social care journalist 
One tiny silver lining on the blackest of clouds 
of COVID-19 last winter was the lack of flu 
experienced in UK care homes. 

Providers reported that restrictions on visitors 
and the lockdown in the wider community led  
to a drop in the number of residents 
experiencing flu-like symptoms. 

However, as this year’s winter flu season comes 
around, things look very different. 

Modelling published last month by Imperial 
College London predicted that between  
15,000 and 60,000 people could die from 
influenza this winter. 

This surge of respiratory viruses, including flu, 
could be more likely because the UK population 
had limited exposure last winter, according to 
the report COVID-19: Preparing for the future, 
looking ahead to winter 2021/22 and beyond.1

The resumption of visits by friends and family 
and professional colleagues means there is a high 

probability that the flu virus will be heading back 
through the doors of care homes across the 
country through community transmission. 

In addition, flu and other respiratory viruses 
that are likely to circulate at higher levels this 
winter share the same symptoms as COVID-19, 
so it is important to have tests to distinguish 
between them to provide best treatment, the 
Imperial College researchers concluded. 

But the best weapon to bring the number  
of flu-related deaths down, the report stated,  
is vaccination. 

While the focus has been very much on 
vaccination as a means to stop COVID-19, it is 
also the best way, alongside effective infection 
control, for preventing outbreaks of flu. 

With conversations around vaccination very 
much at the forefront of the consciousness 
of not just care home residents and staff, but 
the public as a whole, there is now a golden 
opportunity to discuss having the flu vaccine.

In addition, with the COVID-19 booster 

vaccination programme due to start from 
September, there is now an unprecedented 
vaccination infrastructure in place, as well as 
increased awareness of the value of vaccination.

With flu likely to make an unwelcome return 
this winter, now is the chance to act and stop it 
before it can take hold. 

1 AMS: COVID-19 preparing for the future – 

Looking ahead to winter 2021, 2022 and beyond 

[online] via the link: https://tinyurl.com/3vf2hwvv

Catching flu before it catches you
ELEANORE’S WORDS TO THE WISE

NEWS
ROUND-UP

Whistle blowers 
raise red flags around 
leadership and 
management  
during COVID
LEADERSHIP AND MANAGEMENT of services became 
notable areas of concerns in adult care homes during 2020-
21, the Welsh regulator has found.

In its annual report for the year, Care Inspectorate Wales 
delivered over 9,170 episodes of assurance activity including 
165 inspections in adult care homes despite lock down.

Concerns relating to leadership and management of adult 
residential care services rose from 438 concerns in 2019-20 
to 735 in 2020-21. According to the regulator: “This reflected 
whistle blowers’ concerns about the way in which services 
were run, but also around access to PPE and support.”

The latter part of the year also saw a rise in the number of 
concerns raised by relatives about being able to visit family 
members living in care homes. Decreased staffing levels 
remained a theme throughout the year.

STANDARD DEPRIVATION 
OF Liberty Safeguards (DoLs) 
applications in England on average 
took seven times longer than the 
statutory timescale to complete 
during 2020-21, new figures from 
NHS Digital reveal.

The report for England for 
2020-21 found that only one in 
four standard applications were 

completed in the statutory 21-day timeframe. The average 
length of time for all completed applications was 148 days.
For England the figures are as follows:
•  Number of DoLS applications received: 256,610 (estimated). 

This is a small drop of approximately 3 per cent compared to 
the previous year, following an average growth rate of 14 per 
cent each year between 2014-15 and 2019-20.

DoLs applications 
took seven times 
longer than expected 
to process during 2020

Read more online at: https://chmonline.co.uk/dols-
applications-took-seven-times-longer-than-expected-to-
process-during-2020/

Read more online at: https://chmonline.co.uk/whistle-
blowers-raise-red-flags-around-leadership-and-management-
during-covid/  
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01505 321455 
https://b.link/Included 

Delivering Safe Hot Water since 1909 

Safe  |  Inclusive  |  Supportive 

Promoting independence …  
 

[enhance personal hygiene 
improve physical health 

sustain mental well-being] 
 
… in elderly & dementia care 

Filling 
recruitment gaps   

The Health and Care Worker Visa 
route opened in 2020 and is 
intended to encourage non-UK 

health and care professional to come to 
the UK and fill shortages in health and care 
occupations. Eligible roles include nurses and 
senior care workers. 

Applicants will need to meet the 
requirements to apply. These include a good 
working knowledge of English (minimum 
CEFR B1 Level), educational qualifications 
(level dependent on occupation), criminal 

record checks, tuberculosis test for relevant 
countries and a job offer paying a minimum 
salary of £20,480 per year. 

Benefits of this visa for applicants include 
reduced visa fees of £232, a processing time 
estimated at three weeks and exemption 
from the Immigration Health Surcharge for 
themselves and dependents.

To employ someone on a Health and 
Care Worker Visa you must have a sponsor 
licence and you must issue the applicant 
with a certificate of sponsorship. Their visa 

application is linked to the certificate  
of sponsorship number.

Candidates already based in the UK may  
be able to switch to this visa depending on 
their current visa. Individuals with this visa 
who have spent five continuous years in the 
UK can apply for UK settlement.

Office of Immigration Services 
Commissioner (OISC) regulated  
immigration advisors or solicitors can  
assist you with sponsorship and the  
Health and Care Work Visa. 

Tom Black, immigration advisor with Softlink 
Consultants UK, explains the role and logistics 
of the Heath and Care Worker Visa

http://www.chmonline.co.uk
https://b.link/Included
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The perfect balance.
Benchmark washing machines and dryers.  
A perfect balance of performance, 
efficiency and convenience.

In residential and nursing homes, 
the demands on laundry care are 
particularly high. Benchmark machines 
combine convenient operation, helpful 
functions and reliable disinfection 
programmes into perfectly balanced 
solutions for preparing bed linen, towels 
and residents clothing quickly, gently 
and hygienically.
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London 020 7421 9421  |  Guildford 01483 451 900

sols@gordonsols.co.uk

Navigaang the current landscape is not easy.  

At Gordons Partnership we understand that uncertainty breeds unpredictability. 

Let us guide you through any legal issues you may be faced with, with a team you 

know you can count on.

www.gordonsols.co.uk

HEALTH AND SOCIAL CARE LAWYERS YOU CAN TRUST

http://www.chmonline.co.uk
http://www.nourishcare.co.uk
http://www.gordonsols.co.uk
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Following the successful return to face-to-face events, the Dementia, 
Care & Nursing Home Expo (DCNH) offers a conference programme 
comprising six key areas of educational focus for care home providers: 

dementia care; business growth; care development; training and recruitment; 
care environment and technology enabled care.

IT’S 
SHOW 
TIME 
The Dementia, Care & 
Nursing Home Expo kicks off 
show ‘season’ with a face-to-face 
conference and exhibition on 15-16 
September at the NEC Birmingham.

Key sessions to add to your 

conference diary include: 
Weds 15 September 
Developing a positive culture of activity and engagement  

(11:00 - 11:30, Training and Recruitment)

In this session, Hilary Woodhead, executive director, 

National Activity Providers Association (NAPA), 

explores the essential knowledge and skills required 

to embed engagement among staff involved in 

activity provision.  

Self-funders and the future of paying for care  

(14:00-14:30, Care Home Keynote theatre)  

Natalie Hyett, distribution director,  

Health & Care at Legal & General, explains  

how self-funders and their families can be  

helped to understand the cost of care and  

plan accordingly.

Enabling environments to support independence and well-being 

in people living with dementia (12:30-13:00, Care Environments)

In this seminar you will learn some of the basic 

design principles which can be incorporated in 

hospitals, care homes and people’s own homes to 

maximise autonomy, independence and safety for 

people living with dementia.

Speaker: Teresa Atkinson, programme lead on 

enabling environments for people living with dementia, Association 

For Dementia Studies, University of Worcester 

TIME OUT
If you are after some time-out activities from the conference 
programme, why not check out the exclusive DCNH show 
features? These include the CQC Inspector Hub, the Activities 
Arena and the Virtual Dementia Tour, giving providers, 
respectively, a chance to book a one-on-one session with a 
CQC inspector, join in an entertaining and informative live 
activity session or experience at first-hand life with dementia.  

Plus, the easy access exhibition space offers providers a wide 
range of products and services designed to improve their care 
offer. Here is our pick of the best:  

Safety is a number one priority 
for the DCNH2021. Seminars will 
have added capacity, networking 
zones will include greater space 
and access, plus, high touchpoints 
and interactive show features are 
subject to enhanced sanitising and 
cleaning regimes. Visit the website 
for the full list of safety measures and pre-event testing 
requirements [online] at: https://hubs.la/H0MY1rJ0

COVID 
secure

Care Home Management 
Magazine Stand: C86

Gordons Partnership LLP
Stand: H24

Courtney Thorne  
Stand: C82

Hempsons Stand: E30

Nourish Care Stand: J50 PainChek UK Limited 
Stand: G109

There is still time to attend. Register now for your free 
delegate place, via the link; https://hubs.la/H0MY1rJ0

https://hubs.la/H0MY1rJ0
https://hubs.la/H0MY1rJ0


CONFERENCES
CARE SHOW 
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CHM: This year’s Care Show, at the NEC, 
Birmingham on October 13-14 - more than 
any other, perhaps - represents such a great 
opportunity to get people together.
Michael Corbett: We did many virtual 
events during the pandemic, but you cannot 
replicate in-person. That accidental meeting 
down an aisle, being stopped by someone 
you have not seen for ages. You cannot beat 
the banter and emotions you feel at a real-
life exhibition. 

CHM: What can people expect  
from this year’s Care Show?
MC: The 18-month gap has given us an 
opportunity to speak to everybody and ask 
them what exactly they would like from their 
show. We know people wanted to keep the 
educational content and we have increased the 
number of debates. We are also taking a TED-
style approach with punchier seminars.
CHM: You have also split the show 
into themes?
MC: Yes, this is an important development. It 
means that if you are a care home manager and 
you bring your team along, you can allocate the 
seminars most relevant to individuals. This is all 
about ensuring visitors get the best experience 
from attending the show.
CHM: Obviously there will be some 

people still anxious about attending. 
How can you reassure them?
MC: We’ve made it very safe without  
losing the warm and human aspect of why  
the show exists. We are ready to cater for 
anyone who might need extra help. It’s just 
great to be back.
Visit the CHM Podcast library to hear the  
full interview with Michael Corbett [online] at: 
www.chmonline.co.uk/podcast 

The Care Show is back!
Care Show director Michael Corbett spoke to  
Care Home Management ahead of this year’s return to 
explain why he is so glad to be back with a face-to-face event.

Register for your free place now 
[online] at: https://www.careshow.

co.uk/chm-register

Make it a date to visit  
these key exhibitors 

Apetito: Stand B30
Care Home Management: Stand F99

Courtney Thorne: Stand F22
Gainsborough Healthcare Group: Stand C32 

Miele Professional: Stand D35
NourishCare  Systems: Stand H82

Washco: Stand C30

http://www.chmonline.co.uk
http://www.chmonline.co.uk/podcast
https://www.careshow.co.uk/chm-register
https://www.careshow.co.uk/chm-register
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ADVERTORIAL

Achieving clean, infection-free 
laundry involves more than just 
high-performance machines. It also 

requires getting detergents and chemicals set 
up perfectly to work in harmony together 
with your equipment. With so many  
detergent and chemical options available,  
it’s understandable if care homes don’t know 
where to begin.

At WASHCO, we aim to make laundry 
simple. That’s why we recommend an easy 
3-step process that will protect your laundry 
and keep it stain-free. Our Chemical Expert, 
Emma Russell, explains why.

    Step 1: Detergents
Detergents are available as solids, liquids  
and powders. We recommend using liquid  
detergent as it works well at all water  
temperatures.

When it comes to what type of detergent 
to use, you have two options: biological or 
non-biological. In the past, there have been 
misconceptions that biological detergent 
should be avoided through fear that it can 
cause skin irritation, but with the development 
of modern formulas, this is far less likely.

3 STEPS TO LAUNDRY 
DETERGENT & CHEMICAL 
SUCCESS FOR CARE HOMES

We typically recommend biological detergents,  
such as our WASHCHEMICAL Biological 
Laundry Detergent, for care homes because it 
contains enzymes that are designed to boost 
cleaning performance while offering excellent
remove of protein stains on white/coloured 
cottons and polycottons. When choosing your 
detergent, you should always check it works 
effectively at low temperatures and contains 
optical brighteners which will increase the 
whiteness and brightness of your laundry – 
helping to maintain your linens for longer.

    

    Step 2: Destainers
It’s important that you work with your  
supplier to ensure you have the right  
destainer to suit your laundry. Within the 
WASHCHEMICALS range, we provide 

customers the option to choose between  
a low-temperature destainer or hydrogen  
peroxide, depending on individual requirements.

As the name suggests, a low-temperature 
destainer is ideal if you are washing a lot 
of fabrics at cooler temperatures. It can be 
auto-dosed to your machine during the initial 
sluice wash to safely tackle any stubborn stains 
and reduce wash time – perfect for busy care 
homes. It also saves energy as  
stains can be removed at temperatures as  
low as 20OC.

For any sheets and linens that can be washed 
at higher temperatures, we recommend care 
homes use a destainer containing hydrogen 
peroxide. This type can produce fantastic  
cleaning results on soiled linens such as sheets.

    Step 3: Fabric conditioner
A good fabric conditioner can actually save 
you valuable time on your laundry. It can be 
auto-dosed to the final rinse to help reduce 
wrinkles and prevent static on fabrics,  
making ironing easier and faster. On top of  
this, it will also help to protect your linens 
in the long run, meaning you won’t have to 
replace them as often.

When exploring options, check for fabric 
conditioners that use encapsulated fragrance 
technology, which you can find in our  
WASHCHEMICALS Fabric Conditioner.  
It maintains a long-lasting freshness as it  
releases a second burst fragrance when  

fabrics are touched.

WASHCO deliver  
complete commercial  

laundry solutions to care 
homes across the UK.

To transform your 
laundry, call us today on 

08000 546 546
or email 

hello@washco.co.uk.
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mailto:hello%40washco.co.uk?subject=
mailto:hello%40washco.co.uk?subject=
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HR 
WORKFORCE ANALYSIS

In this new, regular column Skills for Care shares some insights on care sector 
workforce data and trends

UNDERSTANDING THE 
SOCIAL CARE WORKFORCE
Workforce capacity
There are currently 1.54 million 
people carrying out 1.67 million 
jobs across the social care sector. 
That’s an increase of 2.7 per cent 
between 2019/20 and 2020/21. 
These jobs are spread over 
17,700 organisations and 39,000 
establishments. 

However, the adult social care 
workforce will need to grow 
by 29 per cent to 2.16 million 
jobs by 2035, if it is to match the 
equivalent rate of the growth of 
the population aged 65+ and the 
predicted increase in demand for 
social care in line with an ageing 
population. That’s 480,000 more 
jobs which will be required.

Currently the level of 

employment in the adult social 
care sector represents 6 per cent 
of total employment in the UK, 

About the data
The Skills for Care Adult Social Care Workforce Data Set 
(ASC-WDS) collates data provided by social care employers 
about the make-up of their workforce including number of 
employees, job roles, pay rates, sickness levels, turnover rates, 
and demographical data such as age and nationality. This data 
is used by decision makers including the Government, the 
Department of Health and Social Care, Care Quality Commission, 
and local authorities to shape key policies, planning and 
decisions for the sector. Employers can also use the data to 
benchmark their organisation against similar providers. 

Find out more about how ASC-WDS works and how to sign-up 
visit: https://www.skillsforcare.org.uk/ASCWDS

For more data and insights into the adult social care workforce 
visit: https://www.skillsforcare.org.uk/workforceintelligence

and more people are employed in 
social care than within the NHS – 
with 1.3m jobs in the NHS.

The average age of people 
working in adult social care is 44 
years old. However, a quarter of 
workers are aged 55 and over. 
This means that a quarter of 
the workforce could potentially 
retire within the next ten years, 
and this must be considered 
within future workforce planning 
for the sector.

The impact of 
COVID-19
The number of care home jobs 
remains broadly the same between 

2019/20 and 2020/21 despite 
decreases in occupancy rates  
from 86 per cent pre-COVID  
to 77 per cent in March 2021. 

The number of jobs in care 
homes for older people also 
remained similar in 2020/21, 
however, between March 2021 and 
June 2021 there is evidence that 
the number of jobs in this part of 
the sector has started to decrease. 

Between 2019/20 and 2020/21 
the greatest increase in adult 
social care jobs was in CQC 
regulated non-residential care 
services (home/day care), which 
saw a 7 per cent increase of 
40,000 jobs.

http://www.chmonline.co.uk
mailto:info%40edify-consultancy.co.uk?subject=
http://www.edify-consultancy.co.uk
https://www.skillsforcare.org.uk/ASCWDS
https://www.skillsforcare.org.uk/workforceintelligence
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EMPLOYEE ENGAGEMENT
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Supplying care homes nationwide.
Tel : 01706 872114     |     Email : sales@abmsupplies.co.uk     |     www.abmsupplies.co.uk

Ink & Toner
Paper & Envelopes
Files, Pockets & Binders

Cutlery & Crockery
Cleaning & Hygiene
Kitchen Appliances

Uniforms
Dementia Signage
Beds & Bedding

Is employee engagement the cure for a recruitment crisis in social care, asks 
Zameer Nazarali, founder and CEO of SimplifyER? 

All about the experience

In industries where key roles are not 
given the respect and status their 
work commands, there are three 

common characteristics. These are:
1 Being taken for granted
2 Being paid less because 
“that’s what everyone does”
3 Being promised 
opportunities to develop - but 
receive nothing.
A solution to the workforce crisis is 
to engage employees. But remember, 
employee engagement is not an “on/off 
switch” reserved for those who please 
us most. It should be:

• A normal mindset that is applied in all we do
• An experience for anyone walking through 
our doors to join us on our journey of 

wanting to serve our vision and purpose.
The key responsibility for employee 

engagement lies not just with the business 

owner but with managers  
and department heads. Key  
elements include: 

• Start with a leadership mindset, 
which means taking responsibility 
for the journey our teams are on, 
their development and wellbeing 
•  Show teams we care about  
them, and not just about standards; 
we must not be afraid to set the 
benchmark of success
• Help the individuals in our teams 
to leave us better than they arrived, 
both as people and professionals
• Be clear about our values, 

principles and standards – the home’s ‘brand’ 
values - and share them widely with those  
we meet.

mailto:sales%40abmsupplies.co.uk?subject=
http://www.abmsupplies.co.uk


Love it or loathe it, social media plays 
a big role in our society. Being able 
to share information is a vital part 

of a free society. The law allows the right 
to express opinions and publish material 
without fear of being sued, providing a 
criminal threshold is not crossed. Possible 
defences include: 

•  the statement complained of is  
substantially true 

•  honest opinion 

•  publication on a matter of public interest  

•  someone else made the post - the website 
operator or peer-reviewed statement in 
scientific or academic journal. 
However, offences can still be committed 

when posting messages on any public 
electronic communications network, such as 
Twitter or Facebook. To be actionable, the 
messages must be grossly offensive or of an 
indecent, obscene or menacing character.  
The police can investigate allegations of 
harassment and stalking.  

Public bodies have no right to sue for 
defamation: it is contrary to public interest 

as they should be open to public criticism.  
Individuals employed by public bodies can 
sue, however. 

What can you do?  
All organisations should have a policy 
explaining to staff what they need to do if 
they experience abuse online, including:

•  Keep a record of the abuse including the 
time and date 

•  Report it within your organisation 

•  Report it to the social media platform and 
ask them to take it down

•  There may be a need for a formal 
investigation, especially if accusations are 
made against staff conduct 

•  Support – would the staff member benefit 
from counselling via the occupational 
health team or should they seek legal 
advice regarding defamation?

•  If the abuse involves immediate and direct 
threats of harm/violence, the police should 
be immediately called. 
Organisations should regularly review 

their social media channels to ensure 

that sensitive patient data or derogatory 
comments are removed immediately. 

If photos or videos of staff are taken 
and posted online, look at the reason 
for the photograph or video.  The author 
may argue that they are documenting 
care, which they are entitled to do.  If 
there are any accompanying threatening 
comments, causing serious concern for the 
safety of staff members, or a continuous 
photographing or videoing which may 
amount to harassment, then the public 
interest for protection from harm would 
overrule an individual’s freedom of speech.

The author should be challenged and 
asked to remove the post (if it is safe for 
you to do so). You can report the post to 
your communications team or responsible 
individual who can report ‘abuse’ to the 
social media site. The site itself should then 
take action to remove the post.

If the post is not removed, or it is not 
considered safe to approach whoever put 
up the post, the police should be contacted.

Consider your organisation’s policy and 
whether there is an agreement on what 
residents can and can’t do.  It may be that 
posting videos or offensive comments is 
in breach of the contract agreed with the 
resident, and action can be taken that way. 
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BEST PRACTICE 
SOCIAL MEDIA

What can you do if an individual uses social media to post abusive comments 
about your home or your staff? What if posts have photographs/videos of 
residents? Victoria Davies, senior associate at law firm Hill Dickinson LLP, 
shares some advice

KEYBOARD WARRIORS 

If the post is not removed, or it is not  
considered safe to approach whoever put up the 
post, the police should be contacted

http://www.chmonline.co.uk


BEST PRACTICE
CLEANING & HYGIENE
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Don’t get whitewashed by ineffective cleaning 
products, says Lorcan Mekitarian, chair of 
the Cleaning & Hygiene Suppliers Association 

Since the start of the pandemic  
infection prevention and control 
has become an easy target for the 

fast-money makers, and we have seen 
plenty of unscrupulous practices, including 
extraordinary product claims and products 
marketed with a fake or missing CE 
certification mark. This indicates conformance 
with European Union health and safety and 
environmental protection directives.

To be certain you are buying the good, 
effective products you need, the advice is  
‘be cautious’. 

1Be sceptical about product clams. It if 
sounds too good to be true, it probably is. 

2Ask for evidence to back up product 
claims. The manufacturer should be willing 

and able to show you data sheets or other 
relevant evidence to support the claims made 
for the product. 

3Ask for the CE declaration and any other 
test reports to show conformance to 

specification.

4Buy from a reputable supplier with 
a track record. Getting customer 

references is always a good idea.

5Look out for the CHSA Accreditation 
Scheme mark, which certifies that the 

supplier trades ethically and it guarantees 
‘what’s on the box is what’s in the box’.

Does what it 
says on the tin

Know your 8 moments
Knowing when and how to 
break the chain of infection 
is crucial for prevention and 
control. On Wednesday 22 
September, the CHSA is hosting 
a webinar, entitled ‘8 Moments 
of Targeted Hygiene’. Speakers 
include authors Dr John Hines 
and Professor Sally Bloomfield. 
Register in advance for this 
meeting [online] via the link
https://us02web.zoom.us/meeting/register/
tZEqdOyppzksH9Xrvn26WKlRuvwj5B2aL2TZ 

For more information visit www.painchek.com/uk/ or call 0333 577 3397

PainChek® is now the new standard for pain 
assessment – providing a voice for those who cannot 
verbalise their pain. Carers within Residential Aged 
Care facilities, can now assess pain severity levels, 
specifically for those residents living with dementia or 
cognitive impairment. The PainChek® App was built 
for this purpose, which includes the AI market leading 
facial recognition feature.

PainChek® is a world-leading digital technology that 
not only records pain levels more accurately, but also 
rapidly – giving back precious clinical time  
to clinical people.   

Enabling best-
practice pain 
management.

https://us02web.zoom.us/meeting/register/tZEqdOyppzksH9Xrvn26WKlRuvwj5B2aL2TZ
https://us02web.zoom.us/meeting/register/tZEqdOyppzksH9Xrvn26WKlRuvwj5B2aL2TZ
http://www.painchek.com/uk/
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CHM: How can care 
managers best support staff 
with their mental health?
Lindsey Appleby-Flynn (LAF): The 
pandemic has pushed mental health up 
the agenda and burn out is a real concern. 
Employers must not see this as a weakness. 
Carers need to know they can speak up and 
ask for help. We talk about person-centred 
care, but do we care enough for our staff?
Iain Corrigan (IC): That last point is key. 
We can be an industry which forgets to care 
for itself. There is a lot of technology out 
there but there are certain things that only 
humans can pick up on. Data can be used 
to help support staff, but we do need to get 
better at asking people how they are feeling.
Tobi Alli-Usman (TAU): It’s been 
exhausting for this sector during the pandemic 
because the care sector is ‘always on’. Being 
on top of mental health will help providers 
retain and attract good people.

CHM: Has the pandemic 
shown us that care homes 
need to modernise and 
embrace change – perhaps, in 

their approach to  
mental health or  
investment in technology?
IC: The two are linked because digital 
technology can help to lift some of the 
burden when people feel overworked. 
Care home administration does not 
always operate efficiently, but the benefits 
of modernising can also be seen in staff 
retention and occupancy. Carers and families 
like to know that a care home is up to date.
TAU: Whether we are using e-commerce 
or paying for something in a restaurant, we all 
have digital expectations and we should not 
expect people to lower their expectations 
just because they are dealing with the care 
sector. Care providers need to create a 
culture of innovation.
LAF: E-learning was one of the first 
things care homes adopted from a digital 
perspective. People have got used to working 

differently and staff do not want to spend 
so much time on manual administration. 
This will push care homes to move to 
digital processes that improve care and the 
wellbeing of staff.

CHM: Post-pandemic,  
how crucial is it to get 
marketing right?
TAU: With rising operating costs and often 
negative media coverage it is important to use 
your marketing budget to tell your positive 
story. Tell people you are open for business. 
Ensure you are marketing in the right places 
to reach families who might never have had to 
search for a care home before.  
LAF: All providers need to find some budget 
for marketing because, if they do it right, 
they will see a return on investment.  Digital 
marketing is a tool to boost occupancy.  
IC: Good data will have an impact on  
how effective your marketing is. Often care 
homes only have a basic website, without 
important information about the care home 
culture or pictures and comments from 
residents. These all help families in their 
decision-making process. 

In CHM’s Managing Effectively podcast, a panel of experts discussed how care providers can support staff with their 
mental health, why now is the time to embrace change and how effective marketing can boost occupancy.
Guests were Lindsey Appleby-Flynn, adult health and social care lead at training provider Connect2Care, Iain Corrigan, 
sales team leader at CoolCare, and Tobi Alli-Usman from marketing experts Smooth Digital.
Listen to the full podcast at www.chmonline.co.uk/podcast

Managing care with care

Being on top of 
mental health will help 
providers retain and 
attract good people

http://www.chmonline.co.uk
http://www.chmonline.co.uk/podcast
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Legal experts  
for social care
Hempsons is experienced in advising on all 
elements of law and regulation that impact on the 
social care sector: 

www.hempsons.co.uk
London | Manchester | Harrogate | Newcastle

•  Buying and selling 
care homes

• Charity law
•  Commercial property
• Contracts
•  Corporate law
•  CQC regulatory
• Disputes and litigation

• Fundraising
• Health and safety matters
• Information law/GDPR
• Inquests and Coroners
• Judicial Review
• Mental health law
• Safeguarding
• Tendering

Free legal  
advice line

01423 724056

Care Home Management and Hempsons offer a  
free advice line for Care Home Management readers

Simply telephone 01423 724056 and ask for the social 
care advice line or email socialcare@hempsons.co.uk 
for 15 minutes free advice

Legal advice provided by Hempsons

HEMPSONS ADVICE

In July 2021, new regulations came into  
force mandating COVID vaccination for 

those working in and attending care homes 
from 11 November 2021. To achieve this 
deadline, first doses will need to be received  
by 16 September. 

Preparing for 11 November 
It was widely reported that there would be a 
sixteen-week grace period to enable staff to 
obtain both of their vaccinations. We are now 
in that grace period and there is much to do:
•  Employers should review the government 

guidance1 and look out for revisions. At the 
time of writing the latest revision was 16 
August 2021.

•  Employers will almost certainly be recording 
the vaccine status of staff. Any that do not, 

will need to begin. This will be sensitive 
health data, so consider your data protection 
obligations. The NHS app is likely to be the 
easiest evidence of vaccine, but the forms of 
evidence can vary

•  Existing and future recruitment should refer 
to the anticipated need for COVID-19 
vaccinations (including booster vaccines) and 
consider revising contractual documents to 
reflect the changes

•  Consult with staff now. For those that have 
been reluctant to get their vaccines – we 
now have an absolute deadline. If they require 
two doses, they’ll need to have had their first 
dose by 16 September 2021

•  Be prepared to examine the vaccine 
exemptions for staff. This could take some time 
to research (see the government green book2)

•  Watch out for detailed guidance: we expect 
there to be some detailed guidance released

What’s to come
Whilst mandatory vaccines for care home 
staff have received huge media coverage, there 
is also now a proposal3 by the government 
to consult on further mandatory vaccination 
in the NHS and wider social care. The 
consultation has yet to begin, so any extension 
of mandatory vaccines is unlikely to be in place 
before 2022.

Mandatory COVID vaccines – First 
doses by 16 September 

CONTACT:  
Martin Cheyne – Partner

m.cheyne@hempsons.co.uk 
www.hempsons.co.uk

1DHSC operational guidance. Vaccination of people working or deployed in care homes [online] via the link: https://tinyurl.com/zv3bhh29
2Green Book. COVID-19 [online] at: https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
3DHSC website news article [online] via the link: https://tinyurl.com/ae4j9xaj

http://www.hempsons.co.uk
mailto:socialcare%40hempsons.co.uk?subject=
http://www.socialcare@hempsons.co.uk
mailto:m.cheyne@hempsons.co.uk
http://www.hempsons.co.uk
https://tinyurl.com/zv3bhh29
https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
https://tinyurl.com/ae4j9xaj


The Local Government and Social Care Ombudsman decisions relating to 
complaints about local public services offer useful learnings for care home providers

LESSONS FROM THE 
OMBUDSMAN

My care provider 
hasn't resolved my 
complaint.
What can I do now?

ANALYSIS
Aged over 100, Mrs Z moved into the 
care home in January 2018. Mrs Z’s 
family arranged the placement and she 
fully funded her own care at the rate of 
£827.26 a week. A contract was agreed, 
which required Mrs Z to give four weeks’ 
notice to end the placement. 

The care home fees increased to £876.90 
a week in April 2018. As a self-funder, Mrs 
Z continued to pay the full fee and paid in 
advance to 31 December 2018. 

Mrs X contacted the Council on 11 
October as Mrs Z’s savings had fallen 
below the savings threshold and she 
was seeking financial assistance with the 
ongoing placement. 

The Council visited Mrs Z at the home 

Swimbridge House  
Nursing Home

SUMMARY: Mrs X complained about 
care home charges when the Council took 
over funding for the placement. The plaintiff 
says the failure of the Council and the care 
home to come to an agreement about 
the costs caused stress and uncertainty 
and ultimately resulted in the home giving 
Mrs Z, aged over 100, notice to leave and 
having to move to a new home. 

THIS TIME IN 
CHM MAGAZINE

20   Care Home MANAGEMENT www.chmonline.co.uk

BEST PRACTICE
FROM THE OMBUDSMAN

and completed a Care Act assessment on 
28 November. This determined that Mrs 
Z required a 24-hour placement to meet 
her needs and that she should remain at 
the care home. The Council set a personal 
budget of £705.25 a week. 

Rejecting this fee, the care home says 
it entered negotiations with the Council 
but the ombudsman has no evidence to 
support this. The Council did not discuss 
with Mrs X about a third-party top-up 
or what would happen if it did not come 
to a mutually agreeable fee with the care 
home. The Council did not carry out a risk 
assessment in respect of moving Mrs Z to 
another home and did not provide Mrs 
X with details of alternative care homes 
offering care within the personal budget. 

http://www.chmonline.co.uk
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Read the whole decision from  
the Local Government and Social 

Care Ombudsman [online] at:  
https://www.lgo.org.uk/decisions/adult-
care-services/charging/20-006-536

The Council began making payments 
for Mrs Z to the care home from 20 
November at a lower rate than Mrs Z 
was previously paying and below the rate 
requested by the care home.  
It also completed a financial assessment  
for Mrs Z and provided details of her 
personal contribution for the cost of her 
placement. Mrs X, on behalf of Mrs Z,  
made all payments required by this  
financial assessment. 

The Council says it was not aware Mrs 
X had paid in advance for Mrs Z’s care 
until the end of December. This meant that 
in effect the care home received double 
payments for the period 20 November 
to 31 December. The care home did not 
contact either the Council or Mrs X about 
this or offer to refund any of the payments. 

Mrs X spoke with the Council on 27 
March 2019 after receiving a letter from 
the care home saying there was a shortfall 
of £171.65 a week. On 11 April 2019, the 
care home gave Mrs Z notice to quit based 
on the non-payment of the care home fees.   
Mrs Z moved to the new care home on  
29 April. 

On 30 April, the care home sent a final 
invoice to Mrs X refunding her the credit 

BEST PRACTICE
FROM THE OMBUDSMAN

on her account arising from the period when 
double payments were made.   

Mrs X formally complained to the Council 
in June 2019. She complained the Council 
did not advise her in November 2018 of the 
need for a third-party top-up.

The Council responded by saying 
that there were unusual and difficult 
circumstances which were not all under its 
direct control, including the private contract 
Mrs Z had with the care home.    

CONCLUSIONS 
It was evident to all parties there was a 
shortfall between the care home’s rates and 
the Council’s funding for Mrs Z. This was not 
properly resolved until after Mrs Z moved to 
a different care home. 

We consider the actions of the care home 
fell short of standards in applicable law and 
guidance because it continued to enforce the 
private contract after it started accepting 
payments from the Council and so in effect 
accepted double payments for the same care. 
In addition: 

•  it served a notice of eviction on the basis 
of non-payment of charges when in fact 
there was a credit on the account  

•  it served a notice of eviction to a settled 

resident aged over 100 without trying  
to do more to resolve the payment  
issues; and 

•  the contract did not include a clear  
term stating what happens when a  
resident can no longer fund their own  
care and seeks financial assistance from  
the local authority. 

We consider the actions of the Council 
fell short of standards in applicable law and 
guidance because, after failing to reach an 
agreement on the costs, it failed to explore 
a third-party top-up with the family, provide 
details of affordable, alternative care homes, 
carry out a risk assessment of the likely impact 
of moving care home on Mrs Z or consider 
paying a market premium due to the potential 
impact on Mrs Z’s wellbeing. Furthermore, it 
failed to properly communicate with Mrs X 
what was required once the Council took over 
responsibility for the care and payments.

RECOMMENDATIONS
The care home has agreed to:

• provide a written apology to Mrs X

•  pay Mrs X £250 to recognise the avoidable 
distress and time and trouble she 
experienced after having to find and move 
Mrs Z to a new care home; and

•  review the terms and conditions of its 
contracts to cover the circumstances  
where a resident becomes eligible for  
council funding to prevent similar  
problems recurring.

The Council has agreed to:

•  complete a new financial assessment for Mrs 
Z and will refund any money that is found to 
be owing

•  pay Mrs X £250 to recognise the avoidable 
distress and time and trouble she 
experienced as a result of having to find and 
move Mrs Z to a new care home 

•  provide a written apology to Mrs X 

•  review its procedures around the transition 
from self-funded to Council funded care. 
This should include clear guidance on how to 
negotiate with care providers when there is a 
dispute over funding levels

•  ensure all staff are aware of the requirements 
to carry out a risk assessment where there 
are funding issues and a service user may 
need to move to a new placement.

https://www.lgo.org.uk/decisions/adult-care-services/charging/20-006-536
https://www.lgo.org.uk/decisions/adult-care-services/charging/20-006-536
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Care Home Awards
Friday October 8, 2021

in association with

Friday October 8, 2021 is a “must attend” date for the 
diary. The venue for the Care Home Awards is now 
the Britannia Suite at the National Conference Centre, 
Bickenhill, Solihull B92 0EJ, adjacent to the National 
Motorcycle Museum, near Birmingham Airport and 
Birmingham International Station and close to J6 on 
the M42. 

If you have been named as a Finalist company or care 
home, then you should reserve your places for the 
Awards lunch and ceremony as soon as you can. 
Just click on the ATTEND THE AWARDS button on 
any page of the website to place your booking. 

Website: CareHomeAwards.com
Contact: helen@carehomeawards.com

sponsored by

http://www.chmonline.co.uk
http://www.carehomeawards.com


MARKET BAROMETER
CARE HOME SALES

MARKET  
BAROMETER

Demand for care homes remains 
strong across all buyer groups, as 
it was pre-pandemic. However, the 

second wave of the virus did delay some 
care homes coming to the market as owners 
grappled with COVID-19 outbreaks and 
occupancy challenges.  

In a recent care operator sentiment 
survey, 45 per cent of respondents said their 
occupancy has now recovered from the 
pandemic. Some 39 per cent of respondents 
said their occupancy levels were below 80 
per cent. This shows that there is still a way 
to go before headline revenue recovers to 
pre-pandemic levels.  

Pricing is holding up well, with multiple 

offers being routinely received. There is strong 
appetite across the market, with the top end 
fuelled by strong investor interest which is 
cascading through the rest of the market.  

The strength of investor interest reflects 
a variety of factors including the return to 
the market of several funds which paused 
acquisition activity last year. There is a 
notable requirement to deploy a significant 
level of capital.

Development activity in 2021 remains 
robust thanks to high demand from a range 
of institutional, sector specialist and overseas 
investors for new build care homes – 
particularly, if let on long-term leases to good 
quality operator covenants. 
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By Michael Hodges, managing director – care 
consultancy, Christie & Co

Care Home Awards
Friday October 8, 2021

in association with

Friday October 8, 2021 is a “must attend” date for the 
diary. The venue for the Care Home Awards is now 
the Britannia Suite at the National Conference Centre, 
Bickenhill, Solihull B92 0EJ, adjacent to the National 
Motorcycle Museum, near Birmingham Airport and 
Birmingham International Station and close to J6 on 
the M42. 

If you have been named as a Finalist company or care 
home, then you should reserve your places for the 
Awards lunch and ceremony as soon as you can. 
Just click on the ATTEND THE AWARDS button on 
any page of the website to place your booking. 

Website: CareHomeAwards.com
Contact: helen@carehomeawards.com

sponsored by

http://www.carehomeawards.com
http://www.byotrol.com
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Building a better future for care

13-14 October 2021  NEC Birmingham

COME AND GET TO GRIPS WITH EVERYTHING YOU 
NEED AS A CARER. THE CARE SHOW 2021 IS THE 
UK’S LARGEST CARE-FOCUSED EVENT AND WILL 
LEAVE YOU FEELING ENERGISED AND INFORMED 
WITH ITS BREADTH OF INSPIRATION, INNOVATION 
AND INSTRUCTION. WHATEVER YOU’RE LOOKING 
FOR IN THE FIELD OF CARE – TRAINING, CONTINUING 
PROFESSIONAL DEVELOPMENT (CPD) POINTS,  
LEADING SUPPLIERS, DISCOUNTS, NETWORKING - 
IT’S ALL HERE, RIGHT AT YOUR FINGERTIPS.

THE CARE SHOW

YOU’LL LOVE OUR HAND-ONS OFFERING OF TRAINING, LIVE PRODUCT DEMONSTRATIONS, 

SHOW ONLY DISCOUNTS AND NETWORKING.

13-14 OCTOBER 2021, BIRMINGHAM NEC

BOOK YOUR FREE TICKET AT  WWW.CARESHOW.CO.UK/CHM

200+ leading care suppliers

80+ expert care speakers

60+ CPD accredited conference sessions

5 training zones with countless learning  
opportunities

1 Unmissable conference with everything  
you need to provide outstanding care
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FLU VACCINATION 
As the winter season approaches, Care Home Management and 
Occupational Health Assessment answer your key flu FAQs
Q: What sort of flu  
season should we expect  
this winter?
A:  As result of non-pharmaceutical 
interventions in place for COVID-19 (such as 
mask-wearing, physical and social distancing, 
and restricted international travel) influenza 
activity levels were extremely low globally 
in 2020 to 2021. As a result, a lower level 
of population immunity against influenza is 
expected in 2021 to 2022. In the situation 
where social mixing and social contact return 
towards pre-pandemic norms, it is expected 
that winter 2021 to 2022 will be the first 
winter in the UK when seasonal influenza 
virus (and other respiratory viruses) will co-
circulate alongside COVID-19.

The timing and magnitude of potential 
influenza and COVID-19 infection waves for 
winter 2021 to 2022 are currently unknown. 
Available flu data from Southern Hemisphere 
countries shows another year of record 
lows for flu incidence. However, the loss 
of opportunity to acquire immunity to any 
circulating flu viruses makes the population 
highly susceptible to severe infection.  

Q: Who is eligible to get the 
free NHS flu vaccine?
A: The expanded influenza vaccination 
programme introduced last year will continue 
in 2021 to 2022. As in last year, community 
pharmacy teams will be able to vaccinate 
residential care and nursing home residents 
and staff in the home setting in a single visit. 
People aged 50-64 year olds will also be 
offered a flu vaccine.

Q: What are the flu 
vaccination ‘targets’  
this year? 

  Over-65s: At least 85 per cent. For GP 
patients in this age group in 2020-21, flu 
vaccine uptake was 80.9 per cent, compared 
to 72.4 per cent in 2019 to 2020

  Health and care workers: 100 per cent 
offer with an uptake target of 85 per cent.

Q: What can I do to 
encourage staff to get 
vaccinated?
A: NHS England details five key components 
of an effective staff flu vaccination programme 
that apply to both NHS trusts and social care 
organisations.

  committed leadership
  a balanced flu team involving as many 

different types of staff as possible
  a good communications plan
  easy access to vaccination
  the use of incentives and rewards.

Flu vaccination campaign marketing resources 
are available to download and order from the 
PHE Campaign Resource Centre [online] at: 
https://campaignresources.phe.gov.uk/
resources/search 

Q: Will I be able to have the 
flu and COVID booster jabs 
at the same time?
A: At present, vaccination advice states that 
administration of the COVID-19 vaccine 
should ideally be scheduled with an interval 

of at least seven days to another vaccination 
(including influenza). Trials are underway 
to ascertain whether co-administration 
of COVID-19 and influenza vaccines will 
be permissible. Early evidence on the 
concomitant administration of COVID-19  
and influenza vaccines used in the UK, 
supports the delivery of both vaccines at  
the same time where appropriate. 
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WELLNESS WHISTLESTOP
SEASONAL FLU

IN CARE HOMES
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While there is an understandable desire for 
‘normality’ to return, this coming winter 
will be another challenging time for the care 

industry. According to Dr Jenny Harries, head of the UK Health 
Security Agency, the coming season has been described as highly 
unpredictable with COVID, flu, and other serious respiratory 
viruses all circulating.1  

Flu is one to watch out for. We didn’t see much of this illness 
during the autumn/winter of late 2020 / early 2021, due to the 
social distancing and lockdown restrictions in place at the time. 
This may mean that more people are susceptible to it this year. 
More than just a bad cold, for those in high-risk groups, such as 
the elderly, the infection can be a lot more serious. 

Commonly known as the winter vomiting bug, Norovirus is 
another seasonal illness that may peak this winter. Like the flu, 
it has been at lower levels than normal with less opportunity 
to spread between people in the community. However, as 
restrictions have eased, cases across all ages have increased. In 
fact, official data showed that this highly infectious virus has been 
far more widespread than usual during the summer months.2 

When you consider how easily these seasonal viruses and 
COVID can spread, it’s clear that care homes need to have  
robust infection prevention measures in place to protect both 
staff and residents. 

Winter wellness
Important lessons were learned during the COVID-19 pandemic  
and it is key that these are applied this winter. Vaccination against 
COVID for care home workers becomes mandatory from 
November 11. Workers should also be encouraged to have their  
free annual flu jab too.

Good hand hygiene remains crucial to break the chain of  
infection. To ensure maximum compliance, homes should adopt  
the combination approach of effective formulations and easy access 
to dispensers at the main entry/exit points to the building, as well 
as by the washroom doors. Visual displays also work well as a 
prompt for everyone, including visitors. Opt for products that  
offer credible skin health benefits and conform to key standards: 
EN1500, EN14476 and EN12791.  

Surface disinfection remains vital. 

ASK THE EXPERT: Care Home Management asks our panel of experts 
to answer your common care queries

IN THIS ISSUE:  
Improving winter hygiene
By Chris Wakefield, managing director UK & 
Ireland, GOJO Industries-Europees

ASK THE EXPERT
WINTER HYGIENE 

When you consider how easily 
these seasonal viruses and COVID 
can spread, it’s clear that care 
homes need to have robust infection 
prevention measures in place to 
protect both staff and residents. 

The ‘8 moments of hygiene’
Provide access to hand washing or hand sanitiser in the 
following scenarios:
1 Entry and exit from a facility or venue
2 Using the toilet 
3 Before and after touching common surfaces 
4 Before preparing food 
5 Before eating food, especially with fingers 
6 Before and after moving from a workstation 
7 After coughing and sneezing and nose-blowing 
8 After handling and disposal of refuse 
The Cleaning & Hygiene Suppliers Association will host 
a webinar on the ‘8 moments of targeted hygiene’ on 22 
September 2021. Register in advance via the link:
https://us02web.zoom.us/meeting/register/
tZEqdOyppzksH9Xrvn26WKlRuvwj5B2aL2TZ

1Public Health England blog. Why we are preparing for a worst-case scenario winter season 
[online] at: https://publichealthmatters.blog.gov.uk/2021/07/23/why-we-are-preparing-for-a-worst-
case-scenario-winter-season/ 

2The Guardian newspaper article. Norovirus warning as bug spreads in England after lockdown 
eased [online] 

https://www.theguardian.com/society/2021/jul/16/norovirus-warning-bug-spreads-england-
lockdown-eased 

https://us02web.zoom.us/meeting/register/tZEqdOyppzksH9Xrvn26WKlRuvwj5B2aL2TZ
https://us02web.zoom.us/meeting/register/tZEqdOyppzksH9Xrvn26WKlRuvwj5B2aL2TZ
https://publichealthmatters.blog.gov.uk/2021/07/23/why-we-are-preparing-for-a-worst-case-scenario-winter-season/
https://publichealthmatters.blog.gov.uk/2021/07/23/why-we-are-preparing-for-a-worst-case-scenario-winter-season/
https://www.theguardian.com/society/2021/jul/16/norovirus-warning-bug-spreads-england-lockdown-eased
https://www.theguardian.com/society/2021/jul/16/norovirus-warning-bug-spreads-england-lockdown-eased
http://www.wippet.com
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A quick peak at teak 
maintenance

OUTDOOR SPACE
FURNITURE

COVID-19 has focused attention 
on outdoor spaces a way of 
enabling residents to continue to 

socialise with friends and families safely and 
comfortably. 

A popular option for outdoor chairs, tables 
and benches is teak. The teak market has 
experienced a recent surge in popularity, 
thanks to its timeless appeal, attractive 
aesthetic, and hard-wearing properties. It’s an 
ideal choice for this environment, where the 
furniture is in regular daily use. 

For garden and recreational areas requiring 
a ‘softer’ appearance, investing in grade-A 
teak furniture is a commitment to quality and 
will certainly help to create a well-curated 
outdoor setting. Like any investment, once it’s 
been made, the furniture needs to be looked 
after correctly to achieve maximum, long-
term value. This is especially the case if you’re 
committing to a bulk purchase of pieces that 
are made from a natural substance like timber 
with metal joints and hinges.

LESS IS MORE 
When approaching the 
maintenance of teak, resist 
the temptation to go 
overboard with different 
lotions and potions. Due 
to its naturally high oil 
content, teak is naturally 
resistant to rotting and 
warping, even when exposed 
to climatic extremes. This is why 
teak is so well suited for decking, 
construction and outdoor furniture.  

It’s well known that teak acquires an 
attractive silver patina over time, due to the 
action of sunlight. Many customers choose the 

material for this very reason.  
However, should you want 
to retain your furniture’s 
original ‘honey’ colour, 
then you should use a 
‘colour guard’ as soon 
as you purchase the new 
furniture, before it changes. 

There are numerous 
products available from 

manufacturers to undertake 
the treatment yourself, or you can 

approach a specialist to do the work for you. 
Over time, multiple applications of teak 

treatments and oils will stain your furniture, 
turning it a very dark and unattractive colour 
over time. Avoid overuse for that reason.  

TIME FOR A CLEAN
You’ll find countless videos on the internet 
of power washers being used to clean teak 
and other wooden furniture. However, this 
is definitely not recommended: aggressive 

Teak garden furniture and decking makes for a compelling 
garden scene. Here, Peter Tyrie, managing director of 
Barlow Tyrie, explains how to keep your garden furniture 
in year-round condition

What will I learn  
from this feature?

How to maintain your teak 
furniture during winter 

When approaching 
the maintenance of teak, 
resist the temptation to go 
overboard with different 
lotions and potions

http://www.chmonline.co.uk


OUTDOOR SPACE
FURNITURE
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spraying risks destroying the cellulose fibres 
and structure of the wood. This in turn 
could damage your furniture beyond repair. 
However, if you must use a power washer, 
turn the power down and take care not to 
direct the jet into the furniture joints.

The most effective way to clean and revive 
the furniture is to use mild soapy water and 
plenty of elbow grease. Another easy and 
effective method is gentle sanding starting 
with an 80-grade followed by a 120-grade. 
Even old teak can be revived to its former 
glory following this technique, as the silver 
patina is only on the surface.

We would strongly recommend resisting any 
temptation to use strong chemicals as this will 
damage the finish of the wood, impacting its 
visual appeal.  

SUMMER AND  
WINTER CARE
During the summer months, your expensive 
teak furniture offers a tantalising material 
which wasps will use to build their nests. 
Prolonged munching removes a fine layer 
from the surface of the furniture and creates 

unattractive lines in the timber.
However, the good news is several products 

use natural, non-toxic substances such as 
vanilla, menthol or verbena essence to 
warn off these annoying pests, allowing full 
enjoyment of the furniture throughout the 
summer months. 

As teak can withstand the harshest elements, 

covers are not necessary. This means pure 
grade-A teak can be left outside, uncovered, 
provided it’s in an open and airy environment. 
However, breathable covers can be useful 
for keeping your furniture clean and pristine, 
and ready for action whenever the sunshine 
decides to grace us with its presence as we 
move from winter into spring. 

http://www.jla.com


1Understand everyone’s 
strengths and weaknesses

Take the time to understand and 
recognise your residents’ 
individual strengths. 
There is always 
something someone 
can do to contribute. 
One resident may prefer 
to weed the plants, while 
another might prefer the 
organisational side. Those who are 
less interested in gardening but take 
an interest in arts and crafts can 
decorate the plant pots. 

2Take everyone’s abilities 
into account

No two residents are the same; 
by taking everyone’s abilities into 
account you can often achieve a 
more successful and even safer 
gardening competition.

Many older residents rely on 
walking or supportive aids to help 
them in their day-to-day lives. Before 
setting off on your own gardening 
competition, we recommend you 

have all the right tools and equipment 
in place. This could include ensuring 

you have wheelchair access to 
the garden or even left-

handed gardening tools. 
Don’t forget that local 
communities can also  
be involved in the  
home’s submission.

3Always evaluate 
the activity 

The main aim of the gardening 
competition is that residents 
enjoy themselves. That’s why it’s 
important find out from residents 
how they thought it went, or  
what could be done to improve  
the experience.  

4Start indoors
 For those residents who are 

less enthusiastic about gardening, 
one of the best ways to involve 
them is by starting indoors.  

5Be weather ready
 Always check the weather 

forecast before heading outdoors 
to avoid a surprise soaking! 
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GOLD   
 DUST

OUTDOOR SPACE
HOSTING COMPETITIONS

For the past six years, HC-One homes have run 
annual gardening competitions, designed to ensure  
all residents reap the great benefits of gardening.  
Here, the HC-One team share their top tips on  
how to involve residents

Get some outdoor 
activity inspiration from 
this summer season 

BLOOMING 
Leawood Manor in West Bridgford, Nottingham, has been 
crowned overall winner in the annual Runwood Homes Senior Living 
Blooming Marvellous competition. This competition sees residents 
getting involved in creating beautiful garden and outdoor spaces and 
Leawood was applauded for its beautiful flowers, bright outdoor 
decorations and impressive variety of fruits, vegetables and herbs

Four Balhousie Care Group homes in Perthshire have been named 
category winners in an in-house competition judged by TV gardening 
presenter Alan Titchmarsh to celebrate their green spaces.

Balhousie Rumbling Bridge, Luncarty, Coupar Angus and Ruthven Towers 
have been awarded in categories including Best Indoor Display; Community 
Engagement; Staff and Resident Participation; Most Improved.

The ‘Bloom’ awards, as they are known across the group, have seen 
relatives, local community groups, businesses and members of the public 
create some inspiring displays, including: upcycled planters with jeans, boots, 
walking frames and fireplace surrounds, and a fairy tree

marvellous

http://www.chmonline.co.uk


OUTDOOR SPACE
INSPIRATION

Every year within the beautiful grounds of The Beeches in East 
Harling (Norfolk) residents and staff host a Fete Day, inviting families 
to enjoy entertainments, games and activities, including a photobooth 
with props, dressing up attire and inflatable palm trees. A key part of 
this year’s event was the paperchain appeal, in which residents and 
the local community each created a section of paperchain. When 
attached this stretched around the home’s gardens. In total, £130 was 
raised by the event for local NHS Heroes, and fellow keyworkers

BLOOMING 
Residents at Cramond 
Residence in Edinburgh are 
all set to plant bulbs, and create 
signage and labels for the garden 
in new accessible planters 
designed by the maintenance team 

The garden at Pendine Park in Wrexham puts great 
emphasis on sensory plants, which allow residents with 
health problems to enjoy the gardens through touch or smell. 
Gardens coordinate bright and ‘brash’ flowers with those such 
as Lamb’s Ears which are ideal for touching or nasturtiums, 
which have edible leaves. The spacious lawns and courtyards 
are ideal for residents to enjoy picnics and outdoor activities 
during the summer months

marvellous



Bring down 
those bills
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UTILITIES
LOWERING COSTS 

From April next year, energy body OFGEM will 
introduce a set of charges which will result in 
increases in energy prices for almost all existing 

energy contracts, including those tied-in to a fixed 
contract. Very few contracts will be exempt: within the 
small print of most contracts will be a clause which 
allows your energy supplier to amend and increase 
their charges when there is a new levy or an increase 
in an existing one.

Given the challenges of the past 18 months or so, 
energy has possibly not been your greatest concern, 
but as we approach winter and with new charges to 
be implemented, understanding your energy needs is 
very important. 

If you can measure your consumption, then 
you’re potentially able to map out how and where 
improvements and, therefore, savings, can be made.

For example, in electricity there are many different 
types of meters - standard, day and night as well as 
half-hourly meters - so it’s not just a case of how 

much you use but WHEN you use power. This may be 
especially relevant if you handle your laundry in-house. 
Moving the timing of a laundry function to an off-peak 
time could result in significant savings over a two or 
three-year period.

CONTRACT ISSUES
Another key area is the type of energy contract you 
enter into, and how well it suits your needs. There are 
three main types of energy contract: 
 Fixed contracts – you commit to a three-year 

contract at a fixed price for the unit rate and standing 

There’s no simple 
answer to where 

and how care 
homes waste 

the greatest time 
and money on 

utilities, but here 
are some typical 
blackholes, says 

Steve Wilson, 
managing director 
of Focus Business 

Consultancy 

What will I learn  
from this feature?
How to reduce your  

energy costs

Cr
ed

it
: h

ea
ti

ng
 e

qu
ip

m
en

t s
up

pl
ie

r U
po

no
r

If you can measure your 
consumption, then you’re 
potentially able to map out 
how and where improvements 
and, therefore, savings, can 
be made.

http://www.chmonline.co.uk
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DWA Architects 

Tel: +44 (0)1904 544400

Visit us a t

Ward Associates

Tel: +44 (0)1904 544401

www.wardac.co.uk

info@ward-eng.co.ukyork@dwa-architects.co.uk

charge. The advantage of this is it allows you to 
budget/fix your price for the three-year period. 
The disadvantage is that if the price drops, 
you’re still committed to the agreed price for 
the duration of the contract.
 Flexible purchasing contracts – these 

types of contracts allow you to commit to a 
three-year framework where you can fix  
certain elements, but energy may be bought 
at different intervals throughout the contract. 
This allows you or your broker to monitor the 
market and to buy energy when prices  
are advantageous. 
 Basket contracts – these are contracts 

where several businesses are added into a 
‘basket’ for purchasing their energy to increase 
buying power. This is offered by larger brokers 
and you do not have to know or be involved 
with any of the other businesses - they may 
well be unconnected, in an entirely different 
sector or location – all that matters is the 
usage they bring to the basket for buying 
purposes. The advantage of this is that the 
collective buying power of the basket may 
offer cheaper energy.

WHEN TO RENEW
UK energy prices have, in the main, slowly 
increased since February and many industry 

experts predict this trend will continue until 
around March next year.

The cost of the UK’s energy is also impacted 
by worldwide geopolitical factors and often 
mirrors the price fluctuations of other 
commodities like wood, oil, steel, carbon etc. 
Even factors like Brexit, trade deals which are 
won (or lost) and extremes of weather can 
impact prices.

Most large users are unaware that you  
can tie-in an energy contract ahead of your 
current deal expiring, which can help users to 
reduce the impact of negative factors on their 
renewal price.

It’s also worth noting that if your energy 
contracts are due for renewal any time 
between late October and late March  
you may be able to make future savings by 
simply changing the length of your contract 
and, therefore, your subsequent renewal 
date(s). December is a particularly key time  
of year to avoid as the cost of energy is 
almost always higher. This is due to the 
increased demands on the UK grid related  
to shorter, colder days.  

Demand on the UK grid usually has an 
impact on prices, so the smart buyers change 
their contract renewal dates to a time of 
year when there is less demand. Small price 

decreases make a big difference to high 
energy users - a saving of 0.3p per kWh can 
deliver savings of £144,900 over a three-year 
contract, for example.

THE FUTURE
Energy contracts are about to get more 
complex so for larger homes, it may prove 
cost-effective to find a competent energy 
broker with whom to discuss the market, 
the pros and cons of suppliers to allow you 
to make a more informed decision. Catches 
to look out include those companies that 
continually estimate a customer’s bill, which 
may not reflect your true running costs, 
but which can impact on your business 
expenditure, and onerous contractual clauses.

Most quality energy brokers will offer an 
invoice validation service - where they will 
review your ongoing bills monthly and directly 
compare them with the same month of the 
previous year for each site to monitor usage 
levels and help spot any potential issues or 
anomalies at the earliest date.

It’s not just a case of 
how much you use but 
WHEN you use power

http://www.dwaarchitects.co.uk


Two years ago, we took our first 
steps to gain green credentials as a 
care home provider. Prioritising the 

sustainability credentials of our energy and 
utility usage has been a central aspect of this 
journey, along with other green initiatives  
and programmes. 
 There are two key steps in achieving carbon 
neutrality: first, calculate the business’s 
carbon emissions, and secondly, take steps to 
offset this carbon footprint by encouraging 
behavioural changes and supporting offsetting 
activities around the world. 

 The questions we had to ask ourselves 
were simple: what are we doing to reduce 
waste in our homes? How are we monitoring 
utility usage in our homes? How are we 
promoting awareness for sustainable activity 
within our homes? And how can we engage 
our staff and what changes are being made on 
the ground? 

 In answering those questions, we were  
able to acknowledge where we could improve 
and introduce small, but effective changes, 
where it was needed most. Our journey to 
‘going green’ has been delivered from the 
ground up, based on individual energy and 
utility plans devised for each home  
and robust data analysis and monitoring  
of energy consumption. 

As time has gone on, we have been able to 

make comparisons over time, which is helping 
us to improve energy decisions, including 
whether utility contracts need to be changed. 

 Elsewhere, we’ve made small but valuable 
changes such as installing automatic switch 
off lights, low energy light bulbs and reducing 
water flow in taps to reduce excess water 

waste. Each of our care homes now also 
follow a reduced delivery schedule policy, 
whereby ‘little and often’ deliveries are 
replaced by less frequent but larger orders.

 In keeping with a focus on reducing carbon 
emissions, we are now taking proactive 
steps within our new care homes too. 
Utility contracts are carefully chosen 
to optimise efficiency, and we are 
also increasingly adopting the use of 
charging points for electric cars.  

Residents are also getting involved 
with games and entertainment now 
incorporating activities which have 
sustainability at their core, including 
planting trees and flowers, and 

growing fruit and vegetables. A resident and 
team member from each home is also invited 
to be part of ‘Green Committee’, which 
shares ideas and examples of best practice, 
plus gives feedback on green initiatives to our 
senior leadership team.

 Business Services Manager Aaron White 
believes the key is to ‘keep it simple’. He says: 

“If everyone does the small things, it goes  
a long way. I’d love to have a windfarm 
in every home but that can’t happen yet. 
Instead, you have to focus on the low 
hanging fruit of changes that every home, 
and company, can make. 

 “We’re moving into an era where our 
sustainability actions will be the norm and 
expected of us, and we’re determined to stay 
ahead of the curve.”
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Oakland Care has become the first care home group in Britain to be certified as a carbon 
neutral business. Chief Executive Officer Joanne Balmer explains what was involved

In keeping with a 
focus on reducing carbon 
emissions, we are now 
taking proactive steps 
within our new care 
homes too

How Oakland Care 
Has ‘gone Green’ 
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Did you know Focus Group is 
one of the UK’s leading 
independent providers of 
essential business technology 
and experts in healthcare 
solutions for better care?

We’re here to take care of your telecoms, IT, 
cyber security and energy services. Our team is 
passionate about finding the right solutions for 
your care homes, at the most cost-e�ective 
prices. And committed to ensuring everything 
runs like clockwork. At all times. 

Leaving you to free to focus all your energy on 
the important things in life. Like taking care of 
your residents and your team. 

Let’s talk

01273 874189
Jamie.connolly@focusgroup.co.uk
www.focusgroup.co.uk/care 

Request an onsite demonstration

www.duplex-cleaning.com    01227 771276
Fax 01227 770220    info@duplex-cleaning.com

Unit 27 Joseph Wilson Ind. Est  Whitstable, Kent, CT5 3PS.

High Performance Cleaning Machines

 Free on-site demonstrations

 Clean and sanitize with steam

 Multi-surface steam cleaning

 Light and easy to use

 Combine cleaning with infection-control

 Robust and reliable

 Nationwide sales and service support

 Free on-site training & installation

http://www.focusgroup.co.uk/care
http://www.duplex-cleaning.com


Putting people 
at the centre of 
procurement 
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FACILITIES
PROCUREMENT 

As the Care Quality Commission 
(CQC) continues to ramp up 
Person-Centred Care (PCC) over 

the coming months, there will be an even 
greater need to ensure the care and treatment 
of service users is appropriate, meets their 
needs and reflects their preferences. The 
suppliers you choose to support your business 
will be crucial to that endeavour. 

 
Sourcing
The first step in person-centred 
procurement is the sourcing process, 
and the first step to efficient sourcing 
is to specify exactly what is required. 
Criterion may include a previous 
purchase or a revised specification 
following changed circumstances, 
objectives or product development. 
Depending on how the sourced item or 
service fits into the care pathway, purchasing 
objectives may differ: at back of house, cost- and 
time-savings may be paramount, or perhaps, 
a priority may be Corporate and Social 
Responsibility (CSR) and the supplier’s credentials 
in sustainability (see box on the next page), local 
communities and supporting SME suppliers. 

On the other hand, for frontline personal care 
items the resident’s needs will be central and 
this may come at a cost. Subsequently, budget 
constraints may require sensitive handling with 
the resident and their family if lower quality 
products are to be sourced.   

Selection
When selecting from a list of 
potential suppliers, it’s always best 
to invite three tenders, including any 
existing supplier. Setting criteria and 
using an objective scoring system 
will help identify the supplier that 
offers the best value – note this may 
be different from price.

Contract management 
On-going contract management is key to 
continuing to receive best value from the 
supplier throughout the lifetime of the contract.  

From a care home perspective, it’s important 
to actively manage any notice periods and 
contract end dates. Missed payment deadlines 
can prove expensive. Some contracts may 
automatically roll over and if you fail to manage 

that process, you may find 
yourself exposed to price 

increases or to paying for 
goods or services that 
you no longer need or 
want – and worse still 

you will have lost out on an opportunity to  
make changes. 

Supplier management 
As highly regulated environments, care homes 
must ensure they work with suppliers who 
can also meet and document, their relevant 
compliance requirements.  Regular monitoring 
of a supplier’s performance can also ensure 
that any service shortfall – or performance that 
exceeds expectations - is recorded and fed back 
to a supplier. Not only does this help the supplier 
understand their customer’s experience, it is 
valuable insight to have when a contract is up  
for renewal.  

Consistency, visibility and control over your suppliers will help to improve person-centred 
care in your organisation, saving time and money, says Adam Thomas, co-founder, 
procurement software supplier oboloo 

What will I learn  
from this feature?
How to embed PCC in 

procurement 

TIP: 
Create a simple 

sourcing process 
that everyone can 
follow and which 
provide an at-a-
glance document 

of all stages of 
activity

TIP: 
Create an easily 

accessible contract 
database that contains 
all the relevant contract 

information, Service Level 
Agreements, compliance 

documents and 
performance records, key 

dates and documents 
in one place  

http://www.chmonline.co.uk
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ONLINE 
PAYSLIPS 

MADE SIMPLE

 - Works with your 
existing payroll software

 
- Payslips, PAYE forms and 

internal documents in one place
 

www.paydashboard.com

Don’t be fooled by the ‘greenwash’
The Competition and Markets Authority has issued draft guidance to 
support people and companies to make ‘greener’ choices.
The CMA believes that customers should be able to have confidence 
in their suppliers’ green claims. 
Draft guidance initially states that businesses should:

   be able to back up their green claims with robust, credible and up 
to date evidence

   only make fair and meaningful comparisons - any products 
compared should meet the same needs or be intended for the 
same purpose

   consider the total impact of a product or service. Claims can be 
misleading where they don’t reflect the overall impact or where 
they focus on one aspect of it but not another.

According to the CMA, more than half of UK consumers take 
environmental considerations into account when buying products, 
however, in a survey it found that 40 per cent of green claims made 
online could be misleading – so-called ‘greenwash’.
Among those making a ‘net zero’ by 2040 commitment is meal supplier 
apetito.  Early initiatives by the company include the production of a 
reduced carbon menu and ‘zero-packaging’ ready meals  

Source: Green claims and the Competition and Markets Authority 
[online] at:  https://competitionandmarkets.blog.gov.uk/2021/06/18/
green-claims-and-the-cma/ 

Paul Freeston, chair & CEO, 
apetito UK & North America 

http://www.paydashboard.com
https://competitionandmarkets.blog.gov.uk/2021/06/18/green-claims-and-the-cma/
https://competitionandmarkets.blog.gov.uk/2021/06/18/green-claims-and-the-cma/
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FACILITIES
PLUMBING WORK  

Are you planning a new eco-friendly 
rainwater harvesting system for 
your care home?  Or maybe 

installing drinking fountains for your residents 
or extending your buildings?

By law there are some types of plumbing 
work on both new and existing plumbing 
systems that must be notified to your local 
water company before work starts.

This is to ensure the work complies with 
the Water Supply (Water Fittings) Regulations, 
or Byelaws in Scotland, which are designed to 

keep the UK’s drinking water supplies fresh, 
safe and free from contamination.

The regulations apply to all premises, 
including care homes, which receive water 
supplied by a licensed water supplier. This 
includes requiring that every plumbing system 
is protected against ‘backflow’ – which occurs 
when contaminated water is ‘siphoned’ back 
into the drinking water supply due to faulty 
plumbing. Contaminated water in a care home 
would potentially pose a risk to the health of 
the residents and staff.  

WaterSafe Director Julie Spinks explains why owners and managers of care homes 
should be aware of their legal duties to protect public health when it comes to plumbing 

What sort of work do you 
need to notify?
In most cases, the water supplier will need 
a description, diagram and plan of the work 
to be carried out, a list of fittings proposed, 
the location, and the contact details of the 
installer undertaking the work. In a care 
home, most changes to a plumbing system will 
need to be notified.
Types of plumbing work requiring  
notification include: 

    Building a house or other property/
structure

   Extending or altering the water system on 
any non-household building

    A reduced pressure zone (RPZ) valve 
assembly or similar

    A water treatment unit which produces 
wastewater

    A bidet with an upward spray or  
flexible hose

    A bath which holds more than 230 litres  
of water

   A pump or booster delivering more than 
12 litres of water per minute connected 
directly or indirectly to a supply pipe
   A reverse osmosis unit (for purifying water)
    Any water system outside a building which 
is either less than 750mm or more than 
1,350mm below ground

    A garden watering system (unless operated 
by hand)

    Installing a swimming pool or pond over 
10,000 litres

    Changing the use of a building or installing 
systems such as rainwater harvesting

    Any drinking water fountain.
Please note: This list is not exhaustive and 
there are extra requirements for Scotland  
and Northern Ireland. 

For further information, 
visit: watersafe.org.uk/notification 
or watch WaterSafe’s YouTube channel 
[online] at: https://www.youtube.com/
watch?v=JmVP9g0cGi0

WATER WORKS -

http://www.chmonline.co.uk
http://watersafe.org.uk/notification
https://www.youtube.com/watch?v=JmVP9g0cGi0
https://www.youtube.com/watch?v=JmVP9g0cGi0
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FREE NEXT OF KIN

TRACING SERVICE

For more information,

contact us today quoting the reference:

 

O f f i c e s  i n  L o n d o n ,  E d i n b u r g h  &  D u b l i n

We often locate next of kin within 24 hours

Freephone (UK Only): 0800 085 8796

 

contact@findersinternational.co.uk

 

www.findersinternational.co.uk

CHM2021

For further information: Watersafe register of water company contacts [online] 
at: www.watersafe.org.uk/contact_us/water_company_contacts.
Watersafe approved plumbers [online] at: watersafe.org.uk 

At least 10 days in advance of plumbing work 
starting, speak to your water supplier to get 
its consent for relevant projects (see box left). 
A water supplier may not withhold consent 
unreasonably, but it may grant consent subject 
to conditions, which must be followed.

Failure to notify can result in delays, extra 
costs to rectify sub-standard or non-regulation 
plumbing, contaminated water supplies, and, in 

the worst-case scenario, a court prosecution. 
If consent is not given within the 10 working 
days, then the water suppliers’ consent is 
deemed to have been granted. 

Put a pipe in it 
Drinking water supplied in lead pipes can be 
bad for health, so it’s important to use an 
approved plumber to safely replace lead pipes 
with copper or plastic ones. The World Health 
Organization states that there is no safe limit 
for lead in drinking water and highlights that 
the young and old are particularly vulnerable 
to adverse health impacts.

Lead pipes can often be found in buildings 
built before 1970 and they are the responsibility 
of the property owner to remove. The latest 
Drinking Water Inspectorate (DWI) annual 
report for England, Drinking Water 2020, 
highlights a recent case at a care home in 
East Sussex, where water company Southern 
Water carried out a water fittings inspection 

and identified that lead solder had been  
used by a plumber on all end feed fittings  
at the premises. 

It is illegal to use lead solder on drinking 
water systems and the care home manager 
was advised by the water company to replace 
any internal plumbing fittings or solder that 
may contain lead, using an approved plumber.  

http://findersinternational.co.uk
http://www.watersafe.org.uk/contact_us/water_company_contacts
http://watersafe.org.uk
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Care home staff will be well aware  
that, as we age, we become  
increasingly vulnerable to  

dehydration. This is due to a wide range of 
physiological changes, including the diminished 
ability to recognise the sense of thirst.

With dehydration difficult and impractical to 
diagnose in care homes, yet potentially 
causing severe consequences, ensuring 
residents are sufficiently hydrated is a top 
concern for care home staff. 

What’s more, with the devastating impact  
of the pandemic on care homes causing 
additional pressures on carers, encouraging 
hydration among residents is more important, 
yet more challenging, than ever.

To overcome this, care home managers 
can take a closer look at how the building’s 
facilities can help. With the amenities in mind, 
here are a few simple ways carers encourage 
essential hydration among residents.

  Encourage healthy routines

Dedicated water facilities not only encourage 
residents to stay hydrated, but also make 
water consumption an attractive option. 

The Top and Extra I-Shape systems offer  
flexibility for care home environments, with 
a choice of water capacity depending on  

ENCOURAGING
HYDRATION IN
CARE HOMES

consumption needs and a choice of four  
varieties of great-tasting water types. 

The Top system is perfect for diverse  
environments, available as a countertop or 
floor standing model, the product will fit right 
in with any care home premises and comes 
with a customisable base. The Extra I-Shape, 
one of BRITA VIVREAU’s more elegant  
products, comes with its technology built-in 
under the counter, so both systems will fit 
right into any care home design. 

What’s more, the BRITA VIVREAU range  
of reusable bottles, which can also be  
personalised, which means residents can keep 
hydrated with ease in the comfort of their 
rooms throughout the day, while reducing 
single-use plastic within the care home.

  Harness good hygiene 

We know that having a high footfall and 
touch frequency at shared amenities can  
be a cause for concern in the wake of  
COVID-19, especially in care home settings 
where infection control is a priority to keep  
vulnerable people safe. 

To provide a solution to effectively address 
this challenge, the BRITA VIVREAU Top and 
Extra I-Shape systems have been developed 
with the company’s unique HygienePlus 
and ThermalGate™ technology.

ThermalGateTM technology automatically 
heats the outlet tap to thermally disinfect it and 
protects against retrograde contamination from 
external sources. The technology is on duty 
even during inact ive phases such as overnight 
or the weekend, this means no manual effort of 
chemical additives are required.

The HygienePlus feature provides effective  
protection for water dispensers in three  
different stages. These are:
• Activated carbon and hollow membrane  
 technologies reduce heavy metals and chlorine
• Effectively clears 99.99% of bacteria
• Provides cleaner, clearer, great tasting water

  Ensure easy access at all times

Making water points easy to access in the care 
home is essential.  At BRITA VIVREAU, 
we’ve designed our water dispensers with this 
in mind through an optional Easy Access Panel 
(EAP), which provides an additional control unit 
which can be positioned at a lower point, either 
flat to a surface or at an angle. This is ideal for 
wheelchair users as it enables them to access 
drinking water without having to risk injury by 
leaning over the appliance.

Find out more about hygienic, safe and 
sustainable water dispenser solution for 

your care home by heading to the 
BRITA VIVREAU Top and Extra 

product pages, or visit
www.brita.co.uk/ 

water-dispensers/products
Or contact Key Account Manager,  

John Godfrey on 07594 518176 or  
jgodfrey@brita.net

John Godfrey, Key Account  
Manager BRITA VIVREAU,  
explores key ways in which 
dedicated water facilities and  
amenities can encourage  
hydration and promote healthy 
habits among residents 

ADVERTORIAL

http://www.chmonline.co.uk
http://www.brita.co.uk
mailto:jgodfrey%40brita.net?subject=
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IN THE NEW NORMAL
SECURE 

SECURITY
INDUSTRY TRENDS 2021

What will I learn  
from this feature?

How to keep buildings and 
people safe in the ‘new normal’

The new ‘normal’ of life after COVID has 
emphasised the importance of security as a way 
to protect your organisation’s people and assets

COVID-19 has challenged us as a 
society to rethink how we view 
security. The scope and role of 

security have expanded from protecting 
physical and digital assets to promoting safer, 
healthier and more efficient environments.  
This has prompted a rapid shift from analogue 
and disparate to digital, touchless and highly 
integrated.  As a result, organisations are now 
looking for an ecosystem of security solutions 
that can not only help protect their people  
and assets but also drive their growth. 

At the same time, the pandemic 
has accelerated innovation and data 
transformation. The security industry is  
now three to four years ahead of where it 
would have been, and customer expectations 
have evolved at a similar rate.

In a survey, organisations interested in 
improving their security said that 24-hour 
alarm/video monitoring services would top 
their list of purchase priorities.  

Security considerations  
in 2021
Health & safety
From health questionnaires and temperature 
screening to contact tracing and controlling 
people flow, security solutions are now serving 
as organisations’ first line of defence against 
health and safety risks.  

Transition to touchless
Health and safety protocols – and the new 
social distancing norm – have accelerated a 
long-overdue transition to touchless security 
solutions that prevent the spread of germs and 
create a faster, more frictionless experience 
that still provides for safety in the workplace. 
Near-field communication (NFC), for example, 
allows phones, tablets, laptops, and other 
devices to easily share credentialling data 
with other NFC-equipped devices and is fast 
becoming an option in touchless and mobile-
first solutions.

Threshold management
‘Zero trust’ attitudes to physical safety 
and security have seen companies tighten 
control not just over who has access to the 
building but also to different areas within the 
building. Security solutions include deploying 
threshold management solutions – such as 
health questionnaires, temperature and face 
mask screening systems and wellness-based 
credential activation. 

Cloud solutions and XaaS  
delivery model
The added resilience of cloud solutions, 
compared to on-premises services, has 
created appeal. Cost predictability in the wake 
of COVID-19 has also promoted the ‘as-a-
service’ (XaaS) subscription model.

Flexible, scalable and  
integrated solutions
The unpredictability of 2020 has driven 
increased demand for flexible, scalable and 
integrated solutions that allow organisations 
to quickly adapt to new changes. As security 
solutions become central to organisations’ 
health and safety strategies, integration 
capabilities are proving to be even more 

important than in the past. Gone are the days 
of standalone security systems.

Additionally, convenience and speed of 
deployment have become critical – especially 
as organisations navigate rapidly shifting 
requirements.

Download the full Stanley Security 
2021 Industry Trends report 

[online] at: https://www.stanleysecurity.
com/resources/stanley-security-2021-
industry-trends-report

Threshold management 
has become a key security 
concern during COVID-19

Organisations  
are now looking for  
an ecosystem of  
security solutions  
that can not only help 
protect their people  
and assets but also 
drive their growth

https://www.stanleysecurity.com/resources/stanley-security-2021-industry-trends-report
https://www.stanleysecurity.com/resources/stanley-security-2021-industry-trends-report
https://www.stanleysecurity.com/resources/stanley-security-2021-industry-trends-report


Cyber crime has proved itself a clear winner 
in the pandemic, with attacks up well over 
650 per cent over the past 18 months. It’s 

reported there is now an attempted cyber-attack 
every 46 seconds on businesses across the UK.

Without doubt, the greatest threat facing care 
homes is from ransomware - a specific type of 
malware (malicious software) that encrypts your files 
and demands a ransom to be paid to regain access. 
Often the ransom continues to rise and there is no 
guarantee that all your files will be returned if it is paid.

Care homes are particularly favourable targets as 
they seem less able to stop sophisticated attacks. In 
a report carried out earlier this year, healthcare is 
more vulnerable than the cross-sector average to 
criminal data encryption (65 per cent vs 54 per cent) 
and below average in stopping attacks before data is 
encrypted (28 per cent compared to the average of 
39 per cent).

Studies show that one in three healthcare 
establishments paid ransomware merchants to 
restore their data, and avoid the costs associated 
with removing and restoring ransomware files, 
including downtime.

Spear phishing 
Phishing emails no longer centre around spam 
or generic scams from your bank or unmissable 

competition prizes. These days highly targeted phishing 
emails are carefully drafted after background research 
that harvests compelling details such as familiar names, 
email addresses and content that is relevant to you as 
an individual. Seemingly legitimate and relevant (but, 
in fact, phishing) emails then look to gain sensitive 
information or access to a critical IT system.

Examples include email requests from board 
members, perhaps, asking you to open or click a link to 
view an important document, or emails from the local 
council announcing a fake nearby road closure that 
affects your route to work, or emails impersonating 
residents and their families. Recently, emails offering 
compensation for coronavirus have surfaced.  

Clicking a malicious link or attachment in a phishing 
email can be all it takes to enable an attack that 
initiates malware or directs the viewer to a phishing 
website that looks to steal your login credentials or 
finance details.

SMSishing (SMS Phishing)
Similar to phishing emails, SMSishing attacks use text 
messages as their attack vector. Short but effective 
messages look to trick recipients into clicking a 
malicious link or providing sensitive information. 
Messaging apps such as WhatsApp are also now being 
exploited to deliver these types of attacks.

Take care if your care home workers have 
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OF THE 
NET

THE 
DARK 
SIDE 

Jordan Baggs, 
cyber security 

specialist at  
Focus Group 
outlines the 

biggest cyber 
security threats 

facing care 
homes 

SECURITY
CYBER SECURITY
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SECURITY
CYBER SECURITY

Take care if your care home 
workers have work-purpose mobile 
devices or access to your IT systems 
via their personal devices 
work-purpose mobile devices or access to your IT systems via 
their personal devices (such as email access). SMS phishing has 
exponentially increased over the past 12-24 months and an attack on 
a personal device used for work purposes could give cybercriminals 
access to your critical files and applications.

Social engineering
If it isn’t a phishing email or text message that you are receiving, it is 
likely to be a phone call. This method is responsible for some of the 
largest data breaches in modern history, such as the attack suffered  
by Twitter in 2020.

 
Home target
Care homes are a popular target for cyber crime for a number  
of reasons: 
Sensitive data. Care homes hold a lot of sensitive PII (personally 
identifiable information), such as health records, financial and contact 
information. This kind of data is highly valuable in the world of 
cybercrime as it can be sold for profit and can be used to form highly 
targeted phishing attacks, equalling higher success rates and profit.
Financial gain. Funded or revenue-generating businesses have a 
clear value for criminals

Less secure/outdated IT. Typically, care homes are not 
supported by IT teams who are expert in cybersecurity and in 
keeping equipment up to date  
Residents. Care homes provided ready access to senior  
residents who may be seen as easy and rich pickings for a cyber thief.  

Protect yourself
A layered approach to cybersecurity is, without doubt, the best 
defence against cybercrime: 
Risk assessment: A vulnerability assessment and penetration 
testing will assess and demonstrate where your weaknesses are 
Employees: Train staff to be vigilant towards the latest threats 
and to know how to protect themselves and their workplace against 
attack. Employees’ vigilance is as important as technical security in 
preventing an attack
Email: Invest in a good email security platform to start filtering out 
spam and malicious emails. Vipre, Mimecast and ProofPoint are all 
recommended as high-level solutions
Deploy Multi-Factor Authentication (MFA): Establising 
multiple authentication steps across your care home network and 
applications is a simple and effective way to prevent unwanted access 
Prevent execution: Use a ‘next-generation’ endpoint solution to 
prevent malware deploying in your devices 
Incident response plan: Be ready to act should the worst happen.

http://www.hochiki-ekho.com


44   Care Home MANAGEMENT www.chmonline.co.uk

“LIKE WATCHING A BURGLARY ON CCTV”
SECURITY
CYBER BREACH

In 2019, the care provider 
(which wishes to remain 
anonymous) experienced 

a cyber breach which caused 
significant disruption across 
the whole organisation’s 
operations and service 
delivery.

Employee rosters were 
deleted affecting care 
arrangements across several 
service locations. Passwords 
to senior managers’ emails 
and service users’ digital 
records were changed  
and the company’s website 
was removed.

An internal investigation 
suggested that the most likely 
source of the breach was a 
former staff member who had recently left. They had 
changed passwords and administrator permissions 
but had not disclosed or communicated this prior  
to their departure.

A care manager at the time explains: “We had actually 
invested huge amounts into IT and digital solutions and 
thought we were safe. We had initial conversations with 
cyber security professionals who said we had ‘pretty 
good infrastructure’ – but we had essentially left the 
front door unlocked meaning a rogue individual could 
just ‘walk in’ and do what they wanted.

“I cannot express the emotional stress this  
caused. It felt like we were watching a burglary 
on CCTV without any power to intervene. Email 
accounts literally disappeared mid-email. It felt like 
being in a Hollywood film. As soon as we made a fix 

on one area something else went  
down or became disrupted.”

The company alerted the police to the cyber  
breach who directed their issue to the 
National Fraud Intelligence Bureau and the 
relevant regulatory services including the 
Information Commissioner’s Office.

The company had to reverse 
the unauthorised amendments 
which included contacting their 
username holders and their 
domain controller  
who refused to engage 
in conversations with 
the company or 
the police. The 

Digital Social Care shares the experience of a care home affected by a cyber breach  

I cannot express  
the emotional stress  
the cyber attack caused. 

It felt like we were 
watching a burglary on 

CCTV without any power 

to intervene

http://www.chmonline.co.uk
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“LIKE WATCHING A BURGLARY ON CCTV”
SECURITY

CYBER BREACH

police were unable to trace the source of the system 
changes, so no individual could be prosecuted.

Following this incident – which went on for several 
days before they got full control back – the company 
reviewed all IT system processes and accounts, and 
enhanced security to mitigate further breaches so  
far as was practically possible. This included some 
complex arrangements, as well some very simple 
procedures such as changing passwords when 
someone leaves. No further incidents of breaches  
to this extent have occurred.

How to reduce the risk of a cyber attack
   Be careful with your email: learn how to spot  
fake and phishing emails

   Use strong passwords
   Install the latest software updates – they will 
contain vital security updates

   Install the latest antivirus software
    Protect mobile devices and tablets – and consider 
personal devices used for work purposes
   Back up your data so you can continue to  

access it

   Train staff to be cyber aware – don’t underestimate 
human error

    Check if your insurance policy covers a cyber 
breach

   Complete the Data Security and Protection Toolkit 
– an annual self-assessment of your arrangements

   Get free support from the Better Security, Better 
Care programme

    Consider getting a Cyber Essentials certification.

What to do in the event of a cyber attack
    Report the attack to Action Fraud either online or by 
calling 0300 123 2040

   Access advice and support from the National Cyber 
Security Centre (see further information, below)

   If the information affected includes personal 
information, e.g. details about staff or service users, 
then you might need to report this breach to the 
Information Commissioner’s Office

   If your organisation completes the Data Security and 
Protection Toolkit, you can report incidents within the 
Toolkit and it will help you decide if you need to report 
the cyber attack to the Information Commissioner.

For further information: National 
Cyber Security Centre website 

information. Mitigating malware and ransomware 
attacks [online] at: https://www.ncsc.gov.uk/
guidance/mitigating-malware-and-ransomware-
attacks#stepsifinfected 

View Digital Social Care’s Data & Cyber 
Security Resources [online] at: https://www.
digitalsocialcare.co.uk/data-security-protecting-
my-information/  or call the Digital Social Care 
helpline 0208 133 3430 (Mon-Fri 9-5) or email: 
help@digitalsocialcare.co.uk

https://www.ncsc.gov.uk/guidance/mitigating-malware-and-ransomware-attacks#stepsifinfected
https://www.ncsc.gov.uk/guidance/mitigating-malware-and-ransomware-attacks#stepsifinfected
https://www.ncsc.gov.uk/guidance/mitigating-malware-and-ransomware-attacks#stepsifinfected
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/
mailto:help@digitalsocialcare.co.uk
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PEOPLE
MOVERS AND SHAKERS 

Aliyyah-Begum Nasser  
shares the ups and downs of her  
life as a director at rehabilitation 
and care community Askham  
Village Community 

The phrase, The sky is the limit, has never been truer. One of our 
senior managers started out as a student nurse, while a speech 

and language assistant started as a kitchen assistant. Another recently 
passed her Master’s.

In social care, going beyond mandatory training requires an 
environment that enables the upskilling of staff. By empowering 
employees with a plan for their development upon joining, we look to 
equip them with the tools to thrive in their career and be a part of a 
culture where internal promotion is encouraged and rewarded.

Across the health and social care space, we know of many organisations 
that strive to empower staff through educational opportunities, however, 
the industry itself is not geared up to effectively reward and recognise the 
achievements of staff who do this. Personal and professional development 
absolutely must go beyond mandatory training of staff, but it would be 
unreasonable not to then acknowledge the achievements made.

For us, paying at least the living wage to all front-line staff who have 
successfully completed their probation is a small gesture of recognition. 
However, it is one way we can show staff that it’s worth their time and 
energy to get involved in professional development.

 People
Care home providers

Orchard Care 
homes have made 
two managerial 
appointments: 

Marlena Derda (pictured) who 
brings 10 years’ of experience 
to her new role as manager of 
Archers Park in Farringdon, 
Sunderland, and Leatham Lindsey 
Leatham, who brings 27 years’ 
experience to the post of manager 
at Middleton Park Lodge in Leeds. 

Care South’s 
Queensmead 
care home in 
Christchurch and 

Fern Brook Lodge care home in 
Gillingham have signed up Kevin 
Gillings and Alexandros (Alex) 
Gavriilidis as their respective 
new home managers. The 
appointments were celebrated 
with a fun football session 
supported by local team AFC 
Bournemouth. Gillings has been a 
registered manager for 11 years, 
while Gavriilidis has managed 
nursing homes in Greece and 
Cyprus over the last 17 years.    
 

Julie Hutchins 
(pictured) is to take 
over the reins of 
manager at Friars 

Mead residential care home 
in King’s Langley, following the 
retirement of Karoline Gullin.  
Hutchins has a 23+ year career 
in care, the past 10 of which have 
been at manager level.  Friars 
Mead is managed by the Abbeyfield 
Hertfordshire Residential Care 
Society (AHRCS).

Sunrise of 
Southbourne, in 
Bournemouth, has 
appointed David 

Knight as general manager. 
Knight has worked in luxury 
hotels and more recently 
managing a retirement village  
in Romsey.

Randolph Hill’s new Kirk 
Lane home in Livingston has 
welcomed Matthew McCanny 
(centre) as home manager. 
Promoted to the position, 
McCanny has been with the 
group since 2016. He will be 
supported in the newly-opened 
home by newly-promoted deputy 
manager Ann Livingstone (left), 
who joined the company in 2010. 
Also pictured (l-r) are: Director 
of Nursing Homes Operations 
Clare Allen, Managing Director 
Peter McCormick, Director of 
Care Standards Katie Wood, 
Group Marketing Manager Julie 
Kennedy, and Group Nurse 
Manager Margaret Campbell.     

Sharon Oldfield 
is the new home 
manager at Vida 
Healthcare home 

Vida Court. Oldfield (pictured 
left, with Vida healthcare director 
Bernadette Mossman) brings 
eight years of administrative and 
management experience to the 
role. The new home opens in 
September. 

Nicola Parker is to 
take up the reins 
of manager at 
Beanlands Nursing 

Home in Cross Hills, near to 
Keighley. Parker, a nurse, has 
more than 12 years industry 
experience, including with sister 
Czajka Care Group home, 
Staveley Birkleas.

Joining the Canford 
Healthcare team 
at the Ashridge 
Court Care 

Centre in Bexhill-on-Sea, East 
Sussex, is Juliet Wills RN as 
home manager. As well as her 
nursing qualification Wills has a 
qualification in clinical teaching 
and a humanities degree. 

A DAY 
IN MY 
LIFE...

http://www.hwpickrell.co.uk


Book your
free, covid-safe
tasting today

To book your free tasting
or to find out more
 call 01225 569 453

Making a real difference 
to your care home catering

 ✓  Exceptional food    
       & nutrition 

 ✓  An outstanding     
       dining experience     
       for your residents

 ✓  Saving you time
  & money



For more information visit vycel.com 

Protect your residents, visitors and staff 
with the power of Vycel technology
in just 30 seconds

The Vycel Electrostatic Sprayer is 99.99% effective 
at protecting against viruses by delivering a positively 
charged antimicrobial mist that is attracted to every 
surface, even those you can’t see.  

Using 75% less solution and a quarter of the time 
of conventional cleaning, Vycel even cleans the air it 
passes through leaving viruses nowhere to hide.

Relatives 
 
feel safe visiting 
their loved ones 
in care homes

http://www.vycel.com
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